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May 26, 2010

INSIGHT ADVICE LTD.

341 Villa Office Building, Muangthongthani,
Bond Street, T. Bangpood, A. Pakred,
Nonthaburi 11120 THAILAND

To Whom It May Concern,

In August of 2009, a fire destroyed a massive portion of our manufacturing facilities. Needless
to say, the devastation was enormous, both physical and psychological. At the time, we really
had no idea which way to turn. Amongst all of the chaos of those first few days, we were
contacted by Mr. Sompong Virakananon and offered the services of Insight Advice Ltd. We
felt we could not handle the situation ourselves and we did enlist the services of Insight
Advice team.

Mr. Joram Hirsch , Mr. Sompong Virakananon and Mr. Poranai Jettananon immediately took
over virtually every aspect of our claim. They reviewed our policies, set up meetings with our
insurance company, and began to quantify our losses. This allowed us to focus almost all of
our efforts on trying to restore our business to the best of our ability rather than having to
spend all of our time handling to logistics of filing and insurance claim.

Our loss was quite larger i.e. more than Baht 132,000,000 and the claim was complex. For the
past 9 months, the team at Insight Advice treated us as if we were their sole client. They
invested an immeasurable amount of time and effort and at all times conducted themselves
with extreme diligence and absolute integrity and professionalism. They took the time to
learn and understand every aspect of our business. They then proceeded, as our advocate, to
secure the settlement that we were entitled to under the terms of our policy. Without the
assistance and guidance to these professionals, | am sure we would have never received a fair
settlement.

Having gone through this experience, | am confident that no company should ever attempt to
handle their own claim without the expertise of Insight Advice team. | would recommend
Insight Advice Ltd, without any hesitation or reservation, to anyone faced with the task of
filing, and attempting to collect on, an insurance claim. We could have paid far in excess of
their fee and would still consider them to be one of the best business investments we have

made.
Sincerely,
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